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GENERAL PROVISIONS

Insurance Policy is evidence of the contract between
you and Cascade Insurance ICJSC.

In return for receiving and accepting the Premium we
will provide insurance in accordance with the terms of
insurance Policy for those Sections shown in the
Schedule as applying in respect of accident injury
loss liability or damage, as applicable, occurring in
the territorial limits during the Period of Cover.

DEFINITIONS

“We” “us” and “Company” mean “Cascade Insurance”
ICJSC.

The terms and Conditions contained in this document
are drafted in accordance with the Provisions of the
Law on Insurance and Civil Code of the Republic of
Armenia.

FIRE AND OTHER NAMED PERILS

This Insurance covers the property described at the
stated location, for amounts not exceeding the
respective Sums Insured, against loss of or damage
to buildings, contents and personal belongings which
is directly caused by the following Named Perils
during the period of this Insurance, all as shown in
the Schedule:

1. Fire:
e Fire and/or Lightning

e Fire resulting from explosion, wherever the
explosion occurs

2. Explosion
3. Earthquake shock or fire caused by earthquake

4. Water Damage

Escape of Water from and Frost Damage
to

e pipes,
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e mains,
e tanks or apparatus

Excluding loss or damage resulting from repair
work or removal

5. Any person taking part in a Riot, Strike, Labor
disturbance, Civil commotion or acting out of
malicious intent.

Excluding loss or damage whether caused
directly or indirectly by:

e The Insured’s tenants
e Theft or attempted theft

6. Impact by:

e any vehicle

e aircraft or other aerial devices or articles
dropped from them
e animals

o falling trees or branches
not belonging to or under the control of the Insured.
7. Theft or attempted theft following

e Forcible entry to the premises.

e Actual or threatened violent assault to the
Insured or the Insured’s family.

In the event that the insured buildings or fixtures and
fittings are damaged during theft or attempted theft,
the Company will pay for repair or replacement, up to
a maximum amount of 15% of the Sum Insured
stated in the Schedule in respect of the location
where the damage occurs.

8. This Insurance is extended to cover Accidental
Breakage of fixed glass in the windows and doors of
the insured premises.

In the event of breakage all glass shall be considered
plain and of ordinary glazing quality unless
specifically mentioned in the Schedule.

Excluding:
e the cost of removing or restoring frames or
fittings,

e breakage arising from or alterations to the
Premises, or to glass whilst being fitted,

73, 0033 Eplwuls, 3. Pnswn 5
5 H. Kochar, Yerevan, 0033, Armenia

Tel: (374 10) 278-776 Fax: (374 10) 278-221
E-mail: info@cascadeinre.com
www.cascadeinsurance.am




e nppwlwyh hGnLpjw Jwd
dwdwénipjwl htunbLwbpny
Ynunpywépltin:

2. Lrusnrk8h2 sukuusr
2h Yhpwnynrd

Glpwlyw LhGGnyY Laytpnipjw ynnuohg
wwhwb9ynn nplt [pwgnighs wwwhnjwqpuysdwph
Jdwnpdwlp, wywhnjwagpywd nhulytiphg nplk dbyh
htinlwOpny CLOptphl hwugwdé YOwuh nbwpndy,
Caybpnepynilp [pwgnighs Yysdwph hGnlywih htwn
Jwwywé nnpwdhwn Swfuubipnp L wiupkinp’
e wnph dwppniy/hbinwgned
e pwlinwé Ywd JOhwujwé ChLbpbph
yGpwywbqlny, npl0 wlhpwdbyn
Juuwnwpb Lwnwywpnipjwl Yud
nbnwywh h2fuwbnipyniGObph uwhdwOwos
wwhwbelbphb
hwiwwwwnwufuwbnepntGb - wwwhnybpne
Guuwwnwyny
o tlptph Ybpwlwlqldwh 2powlwyncd
swpunwpwwtinbtph L qGwhwwnnnGbph
(unipdtytipGenh) JgwnpGtn
pwgwnnipjwip  wwhwloh  GEpYwywgdwh

Gwuwwwunpwuwndwl YJud yQwuh
glwhwwiwl hbn  Juuwwséd gwllywgwd
Swfuutiph:

3. SurucLr8 NNkNrU dudunt3m

Glhpwlyw (haGny LayGpnipjw Unnohg
wwhwb9ynn nplt [pwgnighs wwywhnjwqpuysdwph
Jdwpdiwap, Caytpnp)niln Yhwuinnigh
wwnnitGwynipjwld  Ywd wOdGwywb nbbgwéph
Unpneunnp  Ywd  JOwup, npp wbnh b nulGbghg
wboalwywb  nlObgywépp wnwpwéphg  nnipu
gwnybipnt dwiwluwy, pwgwnnLpjwip npw
funphpnwynp  wOhbGunwgiwlt Ywd  huynnnipjulb
GGppn squnlynn wywnibpblwlbphg qnnubwnt
ntwptinh:

UnylGnd npwiwnpqwd hwwnnegnidp Yhpwneynd k
pwgwnwwbu  Swjwuwnwbh  Swlpwwbwnnipjwb
nwpwdépnd Ypwéd dwpdlwlwb Jowuwéph Yud
hhqwlnnipjwl, Ywd Gnipwywl gnuyph Ynpuinp
wd  npwlt  wwwdwnwé  YOwuh  hwdwp
sqGpwqubgtiny Opwqnpny Gwfuwwnbudwoé
gnrdwnh swihp:

hrU4uyUL U4SENk LLSMNFHA3NFL

Unijlny CayGpnipyniln L Uwwhndwnhpp
hwiwdwjGynd GG, np unyl Uwwhnjwqpulw
wwjdwbwagph  2ppwlwylbpnid  wnpwiwnpynn
wwwhnjwagnpnipjwl hwdwn hhdp b hwinhuwbnld
opwjd Swjwunwbh Swlpwwbnnipjwl  Unwehl
UnjwGh  “Ywuwnwpwbh  Ynndhg  Uwwhndwnph

CASCADE

INSURANCE

e breakage due to dilapidation or deterioration
of framework.

2. ADDITIONAL EXPENSES EXTENSION
NOT APPLICABLE

Subject to payment of any additional premium required
by the Company, In the event of damage to the
Buildings by any of the Insured Perils, the Company
will additionally pay reasonable costs and expenses
for:

e The removal of debris

e Extra cost of reinstatement of the destroyed or
damaged Buildings made necessary to comply
with Government or Local Authority
requirements

e Architects' and Surveyors' fees necessarily
incurred in the reinstatement of the Buildings,
up to the sum specified in the Schedule.

excluding any expenses incurred in the preparation of
a claim or an estimate of loss.

3. COVERAGE OUTSIDE THE LOCATION

Subject to payment of any additional premium required,
the Company will cover loss or damage to contents or
personal belongings when outside the location, but
excluding mysterious disappearance or theft from
unattended vehicles.

The indemnity provided shall only apply to bodily
injury or disease and loss of or damage to tangible
property sustained within Republic of Armenia,

up to the sums specified in the Schedule

CHOICE OF LAW CLAUSES

It is hereby agreed between the Company and the
Insured that indemnity provided by the Policy shall
apply only to judgements of first instance against the
Insured in the Courts of Law of Republic of Armenia
and not to judgements obtained elsewhere nor to
judgements or orders obtained in the said courts for
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the enforcement of foreign judgements whether by
way of reciprocal agreements or otherwise.

GENERAL EXCLUSIONS

This Insurance does not cover:
The deductible as stated in the Schedule

Loss or damage whilst the Buildings are
undergoing any structural repairs, alterations or
extensions

Caused directly or indirectly by landslip
to property in the open

Occurring while the Premises are unoccupied, except
with the Company'’s prior agreement, excluding theft

Caused by power surge, failure or fluctuation

Caused by or arising out of wear and tear, gradual
deterioration, existing defects or lack of maintenance

Consequential Loss

Loss of earnings, loss by delay, loss of market or
consequential or indirect loss or damage of any kind or
description whatsoever.

Cash and Other Items

loss of or damage to Cash, Currency, Bank Notes,
Cheques, Stamps, Deeds, Bonds, Bills of Exchange,
Promissory Notes, Vouchers, Tokens, Invoices, Credit
Cards, and Securities for Money,

Computer System and Other Records

Any amount in excess of the amount stated in the
Schedule in respect of loss of or damage to Computer

yGpwpbpynid E hwiwywnpqswjhG Systems' Records, Documents, Manuscripts and
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Business Books,

War

Loss or damage directly or indirectly occasioned by,
happening through or in consequence of war, invasion,
acts of foreign enemies, hostilities (whether war be
declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power, or confiscation
or nationalization or requisition or destruction of or
damage to Property by or under the order of any
government or public or local authority,

Radioactive Contamination

loss or damage directly or indirectly caused by or
contributed to by or arising from

a. lIonizing radiation or contamination by
radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of
nuclear fuel

b. the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component
thereof.

Sonic Bang

loss, destruction or damage directly occasioned by
pressure waves caused by aircraft and other aerial
devices traveling at sonic or supersonic speeds,

1. GENERAL CLAIMS CONDITIONS

CLAIM NOTIFICATION

If any event occurs which gives rise or may give rise to
a claim you are required to:

a) take all reasonable precautions to minimize or
prevent further loss, damage, injury or illness;
b) notify us within 24 hours and give us all the

known details of the event;

c) immediately send us any legal document or
other communication you receive about the
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claim;
d) take all reasonable steps to recover lost or
stolen property;

e) notify the police immediately following a theft or
burglary or if any property is misappropriated,
lost or maliciously damaged;

f) supply us with all the information and
documentation that we request
g) supply us with details of any other insurance that

insures or may insure the event;

h) not authorise the repair or replacement of
anything without our agreement;

i) retain and preserve all damaged property for our
inspection prior to authorisation of repairs unless
alterations and repairs are immediately
necessary, for safety reasons or to minimise or
prevent further loss, damage or injury. If repairs
are necessarily carried out without our prior
approval, you are still required where reasonably
practical, to retain and preserve all damaged
property for our inspection;

i) co-operate with us fully in any investigation,
negotiation, defense or settlement of any claim.

CLAIMS PAYMENT PROCEDURE

The Insurer has the right to accept or decline a claim
within 15 days of claim notification and all necessary
and required documents and information receipt from
the Insured.

After receiving the necessary documents concerning
the claim within 15 days the Insurer makes a decision
on claim settlement by drafting the appropriate
conclusion.

The insurance compensation is paid based on the
accepted documents and statement issued by the
Insurer.

The compensation amount is paid within 15 (fifteen
days) starting from the day of decision
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making/conclusion accepting.

The compensation amount can be paid with lump
sum or with installments.

In some cases the Insurer can make advanced
payments based on the information and documents
available on that moment.

LOSS ASSESSMENT PRPCEDURE

THE LIST OF NECESSARY DOCUMENTS AND INFORMATION
FOR INSURANCE INDEMNIFICATION

For the claim payment the Insured has to provide the
following documents

1.1 Claim application form

1.2 In case of property damage

1.2.1. Report or Statement about the accident, issued
by Condominium or Housing and communal services
office or Independent Expert.

1.2.2. Accident statement/report issued by Fire
Department of the Police of RA (in case of fire
damage of the property)

1.2.3. Report regarding the extent of damage, issued
by an independent expert (if required)

1.2.4. If the expenses were done by the Insured, the
following documents are required:

» Invoice
» Fiscal check (in case of cash payment) or
» Cash receipt

Other necessary documents
» Real estate ownership certificate
» Banking account details of the Insured or
Beneficiary in case of claim payment by
transfer.

CLAIM REFUSAL

The Company must inform the Insured in writing of any
refusal to pay a claim within 3 days of receiving all
required claim information.

2. ADMITTING LIABILITY

You must not admit liability for any loss, damage or
injury, or settle or attempt to settle or defend any claim
without our written consent.
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4. RIGHTS OF RECOVERY

We shall have the right to take action or institute legal
proceedings, in your name, for the recovery of
payments made and expenses incurred in relation to
any claim insured by this policy, against any person,
company or entity legally liable to you in respect of that
claim. You must provide us with full information and all
reasonable assistance in the recovery of those
payments or expenses.

You must not enter into any agreement or make any
admissions that have the effect of limiting or excluding
your rights and our rights to recover payments and
expenses without first obtaining our approval in writing
to do so.

5. DISCHARGE OF OUR LIABILITIES

If, at any time, we pay you the sum insured for any
claim under this policy, the future conduct of the claim
then becomes your responsibility.

6. REPLACEMENT OR REHABILITATION

In the event of loss or damage to any insured property
the Company will pay rebuilding, replacement, repair
or restoration costs sufficient to restore the property to
a condition equal to but not better or more extensive
than its condition prior to loss or damage.

The amount payable by the Company for the
property’s rebuilding, replacement, repair or restoration
shall be based upon Armenian market costs at the
time of loss or damage.

7. SALVAGE

After we have settled a claim, if we so choose, the
insured property damaged or lost becomes the
property of the Company.
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GENERAL CONDITIONS
FrRAUD

If the Insured makes any false or fraudulent claim, this
Insurance shall become void and all claims shall be
forfeited.

ALARM AND PROTECTIONS CLAUSE

All protections including alarms provided for the safety
of the Insured Property shall be maintained in good
order throughout the period of this Insurance and shall
not be withdrawn, altered or varied without the prior
consent of The Company and shall be in full and
effective operation when the Premises are closed for
business or left unattended, and at all other
appropriate times. This clause is not applied if the
protections are under repair.

AVERAGE

This Insurance is subject to the Condition of Average:
If the Insured Property has a higher value than the
declared Sum Insured, the Insured shall only be
entitled to recover the same proportion of any loss or
damage as the Sum Insured bears to the total value of
the insured Property.

This clause applies to each separate item of Insured
Property under this Policy.

NON-CONTRIBUTION

In the event that the Insured is entitled to indemnity
under any other Policy, this Insurance will only
respond in respect of amounts in excess of any such
indemnity.

CANCELLATION

The Insured may cancel this policy at any time by
giving the Insurer 15 days written notice, the policy
premium to be adjusted on the basis of Insurers
receiving or retaining the customary short term
premium.
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This insurance may also be cancelled by Insurer in
accordance with the legislation.

AMENDMENT OF THIS PoLIcYy

Policy may be amended or changed at any time, upon
written request made by the Insured and agreement
by the Company.

SEVERABILITY

If any provision of this Agreement is held invalid or
unenforceable, it shall be revised to achieve the intent
of the Parties within the limits of applicable law and the
rest of the Agreement shall remain in force. Neither
Party shall use the unenforceability of any provision as
a defense to performance of any obligation.

LAwW

This Insurance will be subject to the Legislation of the
Republic of Armenia.

DISPUTE RESOLUTION

Disputes arising out of this Policy shall be resolved
through negotiations. If Parties fail to reach agreement
as a result of negotiations such disputes shall be
resolved in accordance with the legislation of the
Republic of Armenia.

LANGUAGE OF THE CONTRACT

This contract is made in Armenian and English in two
copies. Each party receives one copy of this contract.
In case of discrepancy between the Armenian and
English texts of the contract, the Armenian version
shall prevail.
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